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Once you have installed the host files and completed the host configuration, now is time to 
configure the software.

Browse to \Program Files (x86)\HelpDesk\server\client_files

Here you will find the TSHDConfig.exe



First time logon user Id ADMIN with no password



Start with Contact Manager menu option



Select 1st option, Launch Contact Manager 



Stand Alone will be selected by default – click Save



Select 2nd option, Contact Manager Field Mapping



By default, the common contact fields will be 
prefilled



Additional field mappings will also be prefilled



These fields are optional. They should stay blank 
until you create user defined fields in the next step



Select 3rd option, Manage Custom Fields
This is where you will create your custom fields



Click the Add button to start creating your fields



Fields must be unique and no spaces
Suggest prompt and field name the same 



Select 4th option, Custom Field Layout



Using the left side menu, first option is to add a new tab. The tabs will be 
placed at the right of the system tabs.

4th menu item, is where you will select your contact manager fields and 
place on the tab. When you click this option, click on the tab and your 
available fields will display in a picklist. Select the field and click OK. It will 
drop onto the tab. You can grab the field and move it, you can resize it, 
you can change the ‘prompt’ if you like.

Other menu options, edit, move, delete, font change, and toggle.



You can set the Tab selection by right clicking 
on a field. Enter in numeric order as desired.



Select 5th option, Inquiry Center View Tab
Here you can map contact manager fields to the 

inquiry that can be set to read only or read and write.



By default, you will see the system tabs. If you are not going 
to use time for billing or task, you can remove them from the 
view. But we don’t recommend removing links or history. 
Links is where all the emails and documents associated with 
the inquiry are attached.



Click on New Tab menu option. You can select from pre-
designed tabs or create your own custom tab. 



Selecting a pre-designed tab, you can change the tab 
caption. Then you have the option to use an existing 

contact manager field or additional inquiry fields. 



Once you select your field, you can change the prompt.
We recommend you leave validation unchanged

Allow Editing, if anyone changes the data from an 
inquiry, it will update in the contact manager



We have included 5 date fields, 4 memo 
fields, 10 number fields. 



When using the pre-designed tabs, it will contain 2 
columns and 14 fields (7 each column). Many users 
like this as it keeps everything nice and clean.



The option is Advance Preferences



Currently there is only one option, which is relinking. 
This is helpful if someone accidentally linked an 
inquiry to the wrong customer. You can relink the 
inquiry to the correct customer



Congratulations!!!  
You just finished basic contact manager configuration

If you have any questions, please don’t hesitate to 
reach out to our team

customerservice@resource-dynamics.com

We are available Monday-Friday 8am-4pm EST
Excluding scheduled holidays


