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Version 7/

Client Install

There are a few ways you can install a client.
Recommended way:

From any client, open local browser and enter //localhost/installhelpdesk This is the screen that
will display. Click on the green button to download the client installer.
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Download Installer

After downloading and running the installer you will need to enter
WINTIDESKTOP or 192.168.1.216 as the server name.

Resource Dynamics, Inc.

Once downloaded, the file will be in your default Downloads folder.
File name TCHSClient
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Launch the installer and this screen will display.

Install Total Contacts Desktop Client?

Publisher: Resource Dynamics Inc
Version: 7.2026.0.4242

Source: D:\Program Files (x86)\HelpDesk\server\client_files\TCHSClient.msix

Capabilities:
+ Uses all system resources
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If this is a new client install you will have the ‘install’ button.

If you run the client install again, you will have an ‘update’ button.

Update Total Contacts Desktop Client?

Publisher: Resource Dynamics Inc
Version: 7.2026.0.4245
Source: C:\Users\Ronda\Downloads\TCHSClient.msix
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Capabilities:
+» Uses all system resources
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Once installed, the logon screen will automatically display for you.

User Name:

Password:

OK Cancel

The default is ADMIN user with no password. If your ADMIN has configured the Users, you
should logon with your credentials.

The Total Contacts with HelpDesk Solution Client is installed as a Windows APP. You can go to
your installed APPS, locate Total Contacts Desktop Client and pin to your taskbar.
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